[Tpunoxenue Ne 1
K npukazy no MJIOY nerckuii cag Ne 63
or 17.07.2017 r. Ne 02-05/70/1

ITOJOXEHHUE

0 MOpsi/IKe pPaccMOTpPeHHsI 0OpalIeHuil TPaskIaH B
MYHUIMIIAJIbHOE [JOLIKO0JIbHOE 00pa30BaTe/bHOEe YUpeskIeHne
nerckuii cax Ne 63 ropoaa Pridouncka

1.001mme moJI0KeHus

1.1.Hacrosuee [lonoxxenne O  MOpSAAKE  PACCMOTpPEHUs  OOpalleHW  TpakgaH B
aJIMMHHUCTPAIIMI0 MYHHUIIMIIAJLHOTO JOMIKOJILHOTO 00pa30oBaTeNbHOTO YUPEXKIEHUsS ETCKOro cana Ne
63 (mamee — YupexueHue) pazpaboTaHo B cooTBeTCTBHH ¢ DenepanbabiM 3ak0oHOM OT 02.05.2006 Ne
59-®3 «O mopsimke paccMoTpeHusi oOpamieHuit rpaxnan Poccuiickoit denepanuny.
[TonoxxeHueM peryaupyroTcsi MPABOOTHOLICHUWS, CBSA3aHHBIE C peanu3aluen rpaxigaHuHoM PO
3akperieHHoro 3a HUM KoHcturynueit PO npaBa oOpaiieHus B OpraHbl MECTHOTO CaMOYIIPaBIICHUS,
YCTaHABJIMBACTCS MOPSAIOK PACCMOTPEHUS OOPALICHUH TPaKIAaH B aIMUHUCTPALIAIO Y UPESIKICHUS.

1.2.0pranuzanuss  paboTel ¢ OOpamIeHUSIMU TpaxJaH B aJAMHHHCTPAIMIO YUpexJACHUS
Benercs B coorBercTBuM ¢ Koncturynueit PO, ®enepanbubivM 3akoHOoM 0T 27.07.2006 1. Ne 152-03 «O
MEePCOHANBHBIX JaHHBIX», DeaepanbHbiM 3akoHOM 0T 09 deBpains 2009 r. Ne 8-D3 «O6 obecnieueHuun
I0CTyna K HWHQOpPMAaLUMU O JAEATENbHOCTH TOCYAAPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
camoynpapneHus», denepanrbHbiM 3akoHOM 0T 27.07.2006r. Ne 149-®3 «OO6 wuHbopmanuu,
WH(GOPMAIIMOHHBIX TEXHOJIOTUSX M O 3ammTe uHpopManum» W HactosmmM [lomoxenunem.

1.3.YcranoBnennsld  HacrosimuMm  [losojkeHHMEM TOPSAOK  PacCMOTPEHHUs  OOpalieHui
rpaX/JaH paclpoCTpaHSETCs Ha BCe OOpallleHusl Ipax/JaH, 3a HCKIIOYEHHEM OOpalleHHil, KOTophle
MOJAJNIEXKAT PACCMOTPEHUI0 B WHOM TMOPSIKE, YCTAaHOBJICHHOM (eaepatbHbIMU KOHCTUTYIIM OHHBIMU
3aKOHaMHU U WMHBIMH (pelepaJbHbIMM 3aKOHAMH, a TakKe IHCEM, UCTIOJIHEHHbIX Ha O(UIIHaIbHBIX
OnmaHKax  yYpeXXIeHWH, OpraHu3alnuii,  MPEeANpHUSATHH, MOAMUCAHHBIX HMX  PYKOBOJUTEISMU,
YIOJHOMOYEHHBIMH Ha TO JIMLAMH, KOTOpBIE PACCMATPUBAIOTCS B MOPSJIKE, YCTAHOBICHHOM IS
00111e# KOPPECTIOHICHIINH.

1.4.YcranoBnennblii HactosmuM I[lonoxeHneM MOPsSIOK PacCMOTPEHUs OOpalleHHid rpakiaH
pacnpocTpaHsiercs Ha MPaBOOTHOLIEHUS, CBSI3aHHBIE c paccMOTpeHHeM oOpalleHuit
MHOCTPAaHHBIX TpaXJaH U JUL 0e3 TpaxJaHCTBA, 3a MCKJIIOYEHHEM CJIy4yaeB, YCTAHOBJIEHHBIX
MEXyHapOAHBIM JoroBopoM Poccuiickoit deaepannu min GpenepaabHbIM 3aKOHOM.

1.5.ITopsimok BemeHUsS ACIONMPOU3BOACTBA TO OOpaIleHUsAM TpakJaH, OpraHU3AIMH JIUIYHOTO
npueMa rpaxkjiaH, HHbI€ BOIIPOCHI, HE yperyaupoBaHHble HacToAMM [lonoxkeHneM, ycTaHaBIMBAIOTCS
Wucrpykuuneit 1o JIEJI0NPOU3BO/ICTBY, MIpUKa3aMu, pactopsKeHUsIMH  3aBEYIOIIETO
YupexaeHuem.

1.6, AnmMuHuCcTpanus YUpexaeHUs CUCTEMaTHUeCKd aHaJIM3UpyeT U o0oOmaeT oOpalieHus
rpaXaaH,  COAepXKalluecs B HUX  KPUTHYECKME  3aMEYaHMs, C LENbI0 CBOEBPEMEHHOIO
BBISIBJICHMSI W YCTpPaHEHMsI TNPUYMH, TMOPOXKIAOIIUX HapyUIeHHE TPaB M OXPAaHSIEMbIX 3aKOHOM
MHTEPECOB TPaXK/IaH.

2.I1paBo rpaxnaaH Ha oOpauieHue

2.1 leiictBue Hacrtosimero I[lomoxkeHus: pacmpocTpaHseTcss Ha BCE OOpalleHus TpaxiaH, 3a
HCKJIIOUCHUEM:
- oOpaiieHuid, paccMaTpUBA€MbIX B TMOPSAKE KOHCTUTYLHOHHOTO, YTOJOBHOIO, TI'Pa’kJaHCKOTO
Cyaonpou3BoACTBa, IIPOU3BOACTBA 11O ACTIaM 06 AIAMUAHUCTPATUBHBIX MMTPABOHAPYIICHUAX
- oOpaimieHu#, CBA3aHHBIX C  H300pETEHUIMH, OTKPBITUSIMH,  PAlMOHAIN3ATOPCKUMH
NPEAT0KECHUSIMU, MOPSIIOK paccMOTpeHHUs KOTOpPBIX perinaMeHTUpyeTcs benepanbHbIM
3aKOHO/IaTEIbCTBOM;



- oOpamieHW#,  BBITEKAIOIIUX M3  OTHOLICHWH, CKIAQIBIBAIOMIUXCS  BHYTPH KOJUICKTHBOB
KOMMEpPYECKUX M HEKOMMEPUECKHUX OpraHu3alui, OOIIECTBEHHBIX OOBEAMHEHUI, peryarupyeMbIX
HOpMaMH (herepaTbHOTO 3aKOHOIATEIbCTBA, X YCTABAMH U TTOJIOKCHUSIMH,
- oOpameHuii MHPOPMAIMOHHOTO XapaKTepa B apXWBbI, OMOIMOTEKH, OpPraHbl CTATUCTUKH M JIPyrue
OpraHHM3aLUH.

2.2I'paknane HWMEIOT TMpaBo oOOpamiaTbCs JIMYHO, B YCTAaHOBJICHHOW (opMme, a Takxke
HANpaBATh HMHIUBHIYAJIbHBIE W KOJJICKTUBHBIC MHCHMEHHBIE OOpAIlCHHS B aJAMUHHCTPALHIO
VYupexaenus 1100 JOHDKHOCTHBIM JIUIAM.

2.3.I'paxkmane peanus3yloT NpaBoO Ha oOpamieHne cBOOOTHO M JOOPOBOJIFHO, HE Hapymas
IpaB U CBOOOBI APYTHX JIUI.

2.4.®opma obOpamieHus rpakJjaHaMH BEIOMPAETCS] CAMOCTOSITEIBHO.

2.5.PaccMoTpenne obpalieHuid Tpax/IaH OCYIIeCTBIsETCs OeCIIaTHo.

3.0cHoBHBIE TEPMHUHBI, HCII0JbB3YEMbIE€ B HACTOSAIIIEM ITono:xxenun

B nacrosmem IlonokeHnn UCIonb3y0TCs CIEAYIOIMME OCHOBHBIE TEPMUHBL:

3.1.00pamienue rpaxJaHUHA, HaIpPaBICHHOE B aJMUHHUCTPALUIO YUpPEkKAECHUS MHCbMEHHOE
1100 YCTHOE MPEUIOKEHUE, 3asBIICHHE WIIH Kajlo0a:
NpeAsIoKeHHe - PEeKOMEHJALus TpaKIaHWHA [0 COBEPIICHCTBOBAHUIO HOPMATHUBHBIX IPaBOBBIX
aKTOB  JIEATENIFHOCTH AJIMUHUCTpAllMA YUPESKICHHS, PA3BUTHIO OOIIECTBEHHBIX OTHOIICHHH,
YIAYYIIEHUIO0 BOCIHUTATEIbHO-00pa30BaTEIbHOW U MHBIX CQep AeATebHOCTH;
3asiBJleHHe — Tpoch0a TpakJaHWHA O COJCHCTBUM B peAM3allMi €ro KOHCTUTYIIMOHHBIX TpaB U
CBOOO/] MJIM KOHCTUTYLIMOHHBIX MpaB U CBOOOJ IPYTUX JIULL, JIUOO COOOIIEHNE O HapyLICHUH 3aKOHOB
¥ MHBIX HOPMATHBHBIX TPABOBBIX aKTOB, HEJOCTATKaX B paboTe AJIMUHUCTpAIMH YUPESKICHUS WIN
KpPUTHKA €€ JIeTeIbHOCTH;
skanoda - mpock0a rpakJaHrHA O BOCCTAHOBIICHUH WJIM 3aIIUTE €r0 HAPYIICHHBIX MpaB, CBOOO UIIH
3aKOHHBIX HHTEPECOB JINOO MpaB, CBOOO NI 3aKOHHBIX HHTEPECOB APYIHX JIULL.

3.2. ObparieHue MOXeT ObITh KOJUIEKTUBHBIM, €CIM OHO MOJIHMCAHO JIByMsl U Oojee aBTopamu,
7100 MOCTYNHBILIEE OT MMEHM KOJUIEKTHBA HOPUIMUYECKOro juia. KONJeKTUBHBIM CUMTAIOTCS TaKxkKe
oOpaIieHus, MOANMCaHHbIE YWICHAMH OJTHOW CEMBH.

4. Ilopsinok ungopmMupoBaHus 0 padoTe ¢ 00palIEeHUSAMH TPAKIAAH

4.1. Undopmanusa no BompocaM pabOThl ¢ OOpALIEHUSIMU TpaKAaH Pa3MEIlaeTcsl B OTKPBITON U
AocTynHOH (opme Ha caidTe VYupexaeHus, a TakkKe NpefoCTaBiIseTcs Mo TenedoHy WK
MMCBbMEHHO, BKJIFOYas 3JIEKTPOHHYIO TIOYTY, B XOJ€ JUYHOI0 IpUéMa.

4.2. Mecro HaxoxaeHus Yupexnaenus: 152935, Spocnasckast o0:m1., r. PeiOuHCK, yin. @ypmaHoBa,
n.3

4.3. I'paduk paboTsl YupexaeHus ¢ 00paleHUsIMU Tpak/IaH:

[TonenenbHUK, BTOPHUK, CpeAa, yeTBepr, - ¢ 08.00 mo 17.00;
Cy600Ta, BOCKPECEHbE - BBIXOJ/IHBIEC THU;
O6enennsrii nepepsis - ¢ 12.00 mo 13.00.

4.4. Opranu3zanuio, ooecredeHue 1 KOHTPOJIb 32 MOPSAKOM pacCMOTPEHHsI 0OpallleH!i rpaXiaH B
VYupexaeHnn oCyniecTBIISIET 3aBEAYIOITUH.
tenedoH s cripaBok: 8(4855)24-55-47

4.5. Tlo Teneony mpemocTaBisieTcs Ciaeayromas HHPOpMAIIHsI:

-rpauK mpreMa rpakaaH 3aBeAyIOUM Y UpexICHUEM;

-II0YTOBBIE aJpeca, ajJpeca dIEKTPOHHON MOYTHI /1711 HalpaBIeHHs MMCbMEHHbBIX 00pallleHnit;

-TIOPSAJIOK U CPOKH paCCMOTPEHHsI 0OpallieHHi rpak/IaH;

-TpeboBaHus K 0(OPMIICHUIO MUCHbMEHHOTO O0pallleHus;

-OpAOK 00XkajoBaHus JeHcTBUi (Oe3AeCTBUS) U PEIICHHM, OCYIIECTBISEMbIX U MPUHUMAEMbIX B
XOJIE€ PACCMOTPEHUs OOPALCHNUS;

-OCHOBaHUS U OTKa3a B pAaCCMOTPEHUH OOpaIeHUH TpakIaH.

IIpy HEOOXOOUMOCTH TpaKJAaHWHY MOXET ObITh NPEIVIOKEHO OOpaTUTbCd MHCBMEHHO WIIU
Ha3HAYEHO y00HOE €My BpeMsi JJIsi KOHCYJIbTallUU.

Bpewms tenedonHOTrO pazroBopa He JOKHO MpeBbIaTh 10 MUHYT.



Ecin 3aBepyronmii HE MMEET BO3MOXHOCTH CaMOCTOSITENIBHO OTBETUTh Ha IOCTaBJICHHBIE
BONPOCHI, OH JIOJDKEH COOOLIUTHh TpaXAaHWHY TeJIeQOHHBIM HOMEp, MO KOTOPOMY MOXKHO
MOJTYYUTh HEOOX0AMMYI0 HH(POPMAITHIO.

3aBenyrOUIMil, OCYILIECTBIAIOIMNA IPpUEM M  KOHCYJIbTHPOBAaHUE, JODKEH OTHOCHUTBCA K
0OpaTUBIIKMMCS IPAXKAAHAM KOPPEKTHO U BHUMATEJIBHO, HE YHUKasi UX YECTH U JIOCTOMHCTBA.

4.6. I'pax1aHuH C y4eToM pekuMma pabdoThl YUpexJeHUS ¢ MOMEHTa IpreMa oOpalieHus uMeeT
[IPaBO Ha NOJYYEHUE CBEJIEHUH O MPOX0XKIEHUH MIPOLEyphl IO PACCMOTPEHUIO €ro 0OpalleHusl.

4.7. Tlucemennble oOpalieHus TpakaaH (BKIOYas OOpaleHHs, MOCTYMUBIIME MO AJIEKTPOHHOU
[IOYTE) PACCMATPUBAIOTCS 3aBEIYIOIIUM, C YYETOM BPEMEHHU IOATOTOBKM OTBETa 3asBUTENIO B
CpOK, He npesblatonuii 30 1Hel ¢ MOMEHTa perucTpaluy 00palieHus B Y UpeKACHUH.

4.8. OcHoBHBIE TpeOOBaHUS K HUH(POPMHUPOBAHUIO TpaXKAaH O MOPAAKE PACCMOTPEHUs
oOpareHui:

(1 Hamuuume B oOpameHuu (QaMuiIMM, HMEHM, OTYeCTBAa TIpaXkJaHMHA (ero IpencTaBUTENs,
YIOJHOMOYEHHOIO B YCTaHOBJIEHHOM 3aKOHOM IIOpSIIKE) U €ro ajapeca (IIOYTOBOrO MWIM ajpeca
3JIEKTPOHHOM MOYTBHI);

(] yka3aHMe KOHKpETHOW HH(OpPMALUHU, CYTH NPEJIOKCHHS, 3aABICHUS HIU >KAIOOBI (ColepKaHHe
JOJPKHO UMETh MOJIPOOHYI0 TEMaTHKY BOIIPOCA);

- HaJIM4Ke JIMYHOM MOANMCH U AaThl;

(] mpemocTaBieHME TpaKIAHWUHOM MaTepHaibl HE JIOJDKHBI COJAEp)KaThb HELEH3YpHble JH00
OCKOpPOUTEbHBIE BBIPAXKEHUS, YTPO3bl KHU3HU, 3J0POBbI0 U UMYLIECTBY JOJKHOCTHOTO JIUIIA, & TAKKE
YJICHOB €r0 CEMbU

[Tpu nuuHOM OOpallleHUH IPaskJaHUH NPEABABIISAET JOKYMEHT, Y10CTOBEPSAIOIINI JIUYHOCTb.

5. Ilepeyenb oCHOBaHMI /Il 0TKAa3a B PACCMOTPEHUH 00palleHUil rpa:kaaH

5.1. Ecnm B TNUCHbMEHHOM OOpalIeHWW HE YKa3aHbl (aMuius TpakJaHWHA, HAIPABHBIIETO
oOpaleHre, U MOYTOBBIM WM 3JIEKTPOHHBIN ajpec, MO KOTOPOMY JIOJKEH ObITh HalpaBlIeH OTBET,
OTBET Ha OOpaIllEeHUE HE JJaeTCs.

5.2. Ecaum B oOpallleHHH COAEp)KaTcsl CBEIACHHUS O IOJrOTaBIMBAEMOM, COBEpPLIAEMOM WM
COBEPIICHHOM TPOTHUBONPABHOM JISTHWH, a TaKkKe O JHIE, €ro IOATOTaBIMBAIOINIEM,
COBEpILIAIOIIEM MJIM COBEPLIMBIIEM, OOpalleHHe MOJJICKUT HAIMpPaBICHUIO B TOCYAApCTBEHHBIH
OpraH B COOTBETCTBHU C €T0 KOMITETCHIIHEH.

5.3. OOpatenre, B KOTOpOM oOkaiyercss CylqeOHOe pellleHHe B TEYEHHE CEeMHU JHEH co JHA
perucTpanyy, BO3BpaIaeTCs TPAKIAHWHY C pa3bsICHEHHWEM TMopsaka 00XKajloBaHUS JTAHHOTO
CyAe0HOTO pelLIeHHUs.

54. B cnyuyae, eciu B oOOpallleHHH cofAepXkaTcs HeleH3ypHble JHO00 OCKOpOUTEIbHBIE
BBIP)XEHUS, YTPO3bl KHU3HH, 3I0POBbI0 M UIMYILECTBY JOPKHOCTHOTO JIMI[A, a TAKXKE YICHOB €ro CEMbH,
oOparieHue ocraercs 0e3 OTBETa IO CYIECTBY MTOCTABICHHBIX B HEM BOIIPOCOB.

5.5. Ecnu TeKCT MUCBbMEHHOro OOpallleHusl He MOJAAeTCsl MPOUTEHHI0, OTBET Ha OOpallleHue He
JaeTcs, OHO HE INOJUISKUT HANpPAaBJIEHUI0O HA PACCMOTPEHHE, O YeM COOOIIaeTcsi TpakIaHUHY,
HanpaBUBIIEMY oOpalleHHe, €Cli ero (aMHUIIUs U TOYTOBBIHN apec MoAJat0TCS MPOUYTEHHIO.

5.6. Eciu B muchMeHHOM OOpallleHuu TpaXKAaHUHA COJEPKUTCS BOIMPOC, HA KOTOPBIA eMmy
MHOT'OKpPaTHO JIaBAIUCh INHCHbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHEe HaIpPaBIsiEMbIMU
oOpamieHus MU, |, TIPH OTOM, B OOpAaIleHWH HE TPHUBOJATCS HOBBIE TOBOABI WM OOCTOSTEIIBCTBA,
JOJDKHOCTHOE JIMIIO BIIpaBe NPHUHATH pelieHue o Oe30CHOBATENIbHOCTUM OYEPEeTHOro oOpamieHus U
MPEKpaIIeHUH TEePEeNUCKA ¢ TPAKJAHHHOM I10 JaHHOMY BOIIPOCY TPH YCIOBHH, YTO YyKa3aHHOE
oOpaleHne M paHee HampasisieMble OOpallleHHs HaNpaBIJIMCh B OJUH M TOT K€ OpPraH MECTHOTO
CaMOYIIpaBIICHHsI WIIM OJHOMY M TOMY K€ JTOJDKHOCTHOMY Jinily. O JaHHOM DEIICHUU YBEIOMIISICTCS
rpakJaHMH, HalpaBUBIINK OOpalleHue.

5.7. Ecnu OTBEeT MO CyIIECTBY IMOCTaBJIEHHOTO B OOpalleHWH BOMpOca HE MOXET OBITh JaH 0e3
pasriameHusi CBEIEHUH, COCTABISIOMIMX TOCYAApCTBEHHYIO WIM HHYIO OXpaHsAEeMYIo (enepaabHbIM
3aKOHOM TaliHy, TpaKIaHWHY, HalpaBUBILIEMY oOpalleHHe, CcOoOIIaeTcsi O HEBO3MOXKHOCTU J1aTh
OTBET MO CYIIECTBY ITOCTABJICHHOT0 B HEM BONpOCAa B CBSA3H C HEJOMYCTHMOCTHIO pas3TialliCHHs
YKa3aHHBIX CBEIACHUM.

5.8. B xozie IMYHOTO MpHeMa TpaKAaHUHY MOXET ObITh OTKa3aHO B JaJbHEHIIEM PacCMOTPEHUHU
oOpamieHusi, €clii €My paHee ObLI JIaH OTBET II0 CYIIECTBY TIOCTaBICHHBIX B OOpalleHUun



BOIIPOCOB.

59. B cmnyuyae oOpameHus TpaxJaHMHA C MUCHBMEHHBIM 3asBJICHHEM O TPEKpaleHUN
paccMOTpeHHs ero oOpaIleH s, OTBET Ha 0OpallieHrue He JaeTCs.

5.10. Ha mnucema, He SBISIONIMECS 3asSBICHHUSIMH, Kalo0aMH WM TPEATOKEHUSMH, HE
coJZiepyKalIie KOHKPETHBIX MPEUIOKEHUH WIM MPOockO (B TOM 4YHCIIE CTaHIApTHBIE MO3/PaBIICHUS,
cOOOJIe3HOBaHUS, MHUChMa TPUCITAHHBIE JUISI CBEIEHUS W T.JI.), OTBETHI, KaK MPABHIIO, HE JAFOTCS.

5.11. YBenomiieHre 00 OTKa3e B PacCMOTPEHUH OOpaIleHHs JOJDKHO COAEPIKAaTh OCHOBaHUS
0TKa3a ¢ 00s13aTeNbHON CCHUIKOM Ha HapyLICHHUS.

6.Ycj10BUSI M CPOKHM pPacCMOTPeHMs 00palleHuil rpakiaH

6.1. IlucbmenHoe oOpallleHue, NOCTYNMBILEE B YUpexKIeHHE, paccMarpuBaerca B TeueHue 30
JTHEW CO JTHS pETUCTPALIMK B Y UPEKICHUU.

6.2. 3aBenyromuii YupexaeHHs BIIpaBE YCTaHABIMBATh COKpAIEHHBIE CPOKH DPACCMOTPEHUs
oOpaleHui rpakaaH.

6.3. B HCKIIOYHMTENBHBIX CIy4asX, a TaKKe B CIy4yae HAIlpaBJICHHs 3alpoca B HMHOW Oprax
MECTHOTO CaMOYIIPABJCHHs, 3aBelyIOLIUil, BIpaBe NPOMJIUTh CPOK PACCMOTPEHHUs OOpalleHHs He
O6omee uwem Ha 30 1HEH, C yBEJOMJICHHEM O MPOMICHHHM CpPOKAa PACCMOTPEHHSA, TpakKJTaHUHA
HalpaBUBIIErO o0palieHue.

6.4. Pe3ynbTaroM paccMOTpeHHs OOpamieHWii TpakgaH, SBISETCS pPACCMOTPEHHE BCEX
[IOCTaBJIEHHBIX 0 CYIIECTBY BOIIPOCOB B oOpaiieHuu. [IpuHATHE 1O HUM HEOOXOTUMBIX Mep U
HanpaBJIeHNE MOTHBHPOBAHHOTO OTBETA MJIM YBEAOMIICHUS TPAKIAAHUHY.

7. TpeGoBaHusi K NOMeNIEHUSIM U MeCTaM NpHeMa o0palleHuil rpakIaH

7.1. Tlpuem oOpameHud TpaKAaH OCYIIECTBISICTCS B KaOWHETe 3aBenyromiero. llomemeHue
JOJKHO COOTBETCTBOBATH CAHUTAPHO-3UIEMUOJIOTHYECKIM MPaBUJIaM U HOPMAaTHUBaM.

7.2.  Mecro wuHpopmMupOBaHUS, TpEAHA3HAYEHHOE JUISI  O3HAKOMIIGHMSI  TpaxaaH C
MH(GOPMALIMOHHBIMM MaTepuajlaMi, 00opyayeTrcs HWH(GOPMAIMOHHBIM CTEHJOM, CTYJIBSIMU U CTOJIOM
s oQOpMIIEHHS JOKYMEHTOB. MecTo OXHAaHHus JOJKHO CO3/1aBaThb KOMQOPTHBIE YCIOBUS AJIs
rpaKJaaH.

7.3. Ilomemenue myig nmpuéMa rpaxkaaH TOJKHBI COOTBETCTBOBAaTh KOMQOPTHBIM I Fpa)kiaH
YCJIOBUSAM M ONTHUMAJIbHBIM YCIOBHUSM PaOOTHI 3aBEIYIOLIET0 Y UpEKICHUEM.

7.4. KaOuner mis mpuéMa NMUCBMEHHBIX OOpalleHuil rpaxaaH oO0opynoBaH HH(YOPMAIOHHOM
TaOMMYKOM C yKa3aHWEeM JOJDKHOCTH, (paMminu, HMMEHH, OTYecTBa YIOJIHOMOYEHHOTO JIMIIA,
OCYILIECTBIISIOLIETO MPUEM TUCbMEHHBIX 00pALIEHUH rpakaaH.

7.5. B mensax oOecneyeHus KOH(MUICHLIMAIBHOCTH CBEACHHUH O TpaxkJaHaX OJHOBPEMEHHO
BEJETCSl TPUEM TOJBKO OJHOIO TpaxJaHWHA, 3a HCKIIOUYEHHEM CIIy4aeB KOJIJIEKTUBHOTO
oOparlieHus Tpax/iaH.

7.6. Pabouee MecTO 3aBEOyIOIIETO  YUPEKIECHUEM, OCYIIECTBISIONIETO PacCMOTPEHHUE
oOpamieHuit TpaxJIaH, IOKHO OBITh OOECIEYeHO OPITEXHUKOH, MEepPCOHANIBbHBIM KOMIIBIOTEPOM,
MIPOrpaMMHBIM OOECIeUYeHUEM MO3BOJISIIOIIMMY OPTraHU30BbIBAaTh HCIOJHEHHE (QYHKIMH B IMOJTHOM
obObeme.

8. DTanbl padoTsl ¢ 00paALICHUAMH IPAKAAH

8.1. Pabora ¢ oOparieHusIMU TpakJiaH BKIIFOYAET B C€0s CIEAYIOIINE ITAIIbI:
MPUEM U PETUCTPALIUIO OOpaIICHHUIA;
HaIpaBJlieHUue O0palleH!i Ha pacCCMOTPEHUE;
paccMoTpeHue oOpalieHuit;
JIMYHBIN TTPUEM TpaXKIaH;
MIOCTAaHOBKY OOpaIlieHui Ha KOHTPOJIb;
MIPOJVIEHHE CPOKA pacCMOTpEeHUst 00palleHuit;
MOJATOTOBKA U 0)OPMIICHHE OTBETOB Ha OOpAIEHUS;
KOHTPOJIb HaJl PACCMOTPEHUEM OOpaIeHHHA.

N I I O



9. Ilpuém n perucTpanusi NMCbMEHHbIX 00paLeHU I

9.1. Bce mocTynuBIIzEe MUChbMEHHBIE OOPAIICHUsI TPaXKIaH MOJICKAT PETUCTPAIUH.
OOparnieHre MOKET OCTYIMUTh B YUPEkKACHNUE OJTHUM U3 CICTYIOIIUX CIIOCOOO0B:
(] TOYTOBBIM OTIIPABJIICHHUEM;
[J 10 2JIEKTPOHHOM MoYTe;
[ IUYHO TpaKIaHHHOM;
(]  mocTymjieHHueM oOpallleHus TpaXIaHWHA W3 JAPYTUX OPraHOB C MOPYYCHHEM pPaCCMOTPETh
oOparnieHue.

9.2. OOparieHue, NOCTYNUBILIEE HEMOCPEICTBEHHO OT rpakJaHWHA JIMOO MPUCIAHHOE MOYTOBBIM

OTIIPaBJICHUEM TMPUHUMAETCS  CEKpeTapeM, pEerucTpupyercs ¢  IepelaeTcss 3aBeaylolleMy
YupexaeHuem.
OOpanienue, mnocTynuBiiee B (QOpME DIEKTPOHHOTO JOKYMEHTA, TMOMJICKHUT PACCMOTPEHUIO B
nopsiike, ycraHoBiIeHHOM DenepanbHbiM 3aK0OHOM «O TIOpAIKE paccMOTpeHUs oOpaiieHui
rpaxaan  Poccmiickoit  ®enepamuu». B oOpameHnn TpaxagaHMH B 00sA3aTCIIBHOM  IOPSJIKE
YKa3blBae€T CBOM (aMIIIMIO, WMs, OTYECTBO (TOCIEAHEEe — MPH HAIUYHUH), aJpPec SICKTPOHHOM
MOYTHI, €CJIM OTBET JOJDKEH ObITh HampaBjeH B OpMeE dIEKTPOHHOTO JOKYMEHTa, U MOYTOBBINA aapec,
€CJIM OTBET JOJDKCH OBITh HAIIPABJICH B MUCHMEHHOU (hopMme.

9.3. [TuceMeHHOE OOpaleHre rpaK JaHHA JOJHKHO COJIEPKaTh:

(] HauMEHOBaHHWE oOpraHa, B KOTOPBIM HaIpaBisIeTCs MUChbMEHHOE oOpaimeHue, oo haMummio,
UM, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA, JHUOO JOJMKHOCTH COOTBETCTBYIOIIETO
JIMIIA, @ TAKXKe CBOM (DaMUIIHIO, UMsI, OTYECTBO (ITOCTIeIHEE TTPH HATUYHH);

[J  MOYTOBBIM aapec, MO KOTOPOMY JOJKHBI OBITh HaAmpaBlieHBl OTBET Ha oOpamieHue, 00
YBEJIOMJICHHE O TIepeaipecaliui 00paleHus;

[ cyTb oOpallieHusl, TpeJI0KESHHUS, 3asIBJICHUSI UJTH JKaT00bL;

[ JTMYHYIO TTOJITUCH | JIATYy.

B cnyyae HeoOXoauMocTH B MOATBEPXKICHHE CBOMX JOBOAOB TpaXKIAaHHH MOXET Mpujarath K
MMCEMEHHOMY OOpAIeHUIO JOKYMEHTBI U MaTePHATBI JITOO WX KOIIHH.

9.4. Cexperapb, OTBETCTBEHHBIN 32 IPUEM U PETHCTPAIUIO 0OpallleHui rpakIaH:

[J mpoBepsieT MNPaBWIBHOCTh aJpecaliid KOPPECHOHACHIIMU W IEJIOCTHOCTh YIAaKOBKU, BCKPHIBAET
KOHBEPTHI, MPOBEpPSAET HAIUYKME B HUX JOKYMEHTOB, Pa3OpBaHHBIE IOKYMEHTHI IMOJKJICUBAET;

[J mpuiaraet BIepeay MUchMa MOCTYIUBIINE C HUM JIOKYMEHTHI (TTacliopT, BOGHHBIN OWJIET, TPYAOBYIO
KHIDKKY, TIEHCHOHHOE YAOCTOBepeHue, (ororpaguu U T.A.), K TEKCTy MUChMa IMpuiiaraeT KOHBEPT;
[J cocTaBisIeT aKT Ha IKMCbMa, IOCTYMUBIIME C JICHSKHBIMH 3HaKaMH (KpOME U3BITHIX U3
oOpaiieHusi), UEHHBIMH OymaramMu (OOJMMTanMsMHU, aKIHSIMH); TOoJapkamMu, ©0€3 MHUChMEHHOTO
BIIOJKEHUS;

[ ¢ HemocTauell TOKyMEHTOB, YIIOMSHYTHIX 3asBUTEJIEM B OMKCSIX Ha IIEHHBIE MMHCHMA;

(] BO3BpalllaeT Ha MMOYTY OOpallieHne TpaXKIaHuHa, TTOCTYTUBIIIEe OMMMO0YHO (HE IO aJIpecy).

9.5. Peructpanusi oOpaiieHuii rpakJaH OCYIIECTBISIETCS, KaK MPaBHIO, B JIEHb MOCTYIJICHUS
oOpameHus: WIM HE To3aHee TpEX JHEHM ¢ MOMEHTa TOCTYIUIEHHUS, OTAEIbHO OT OCHOBHOTO
JIEJIONPOU3BO/ICTBA.

B peructpanmoHHO-KOHTPOIBHYIO KAPTOUKY BHOCHUTCS:

[ ¢damMumus, MHUAITMATBI TPaKJaHUHA (B UMEHUTETHHOM MaIeKe);

(]  TOYTOBBIM ajpec WU JaHHBIE TpaXKJIaHWHA, B aJpec KOTOPOTO MPOCAT HAMpaBUTh OTBET Ha
oOpariieHue;

[J Tumn pqoctaBku oopaienus (moctynuiio no Marepuery, gakcy u 1.1.);

[ Bug oOpaineHus (MpeanoKeHue, 3asBiIeHne, xkanooa);

[ kpaTkoe cojaepxaHue oOpallieHus;

[J HauMMEHOBaHWE OpraHa, OTKyJa TIOCTYyNHJIO oOpallieHue, JaTy W HUCXOISAIIMA  HOMep
COIPOBOJUTENILHOTO MUChbMa (TIPU HATMYUH).

9.6. PerucrpallMOHHBIM WITaMIl MPOCTABISETCS B MPABOM HUKHEM YIJIy Ha TEPBOM JIUCTE
MMCBMEHHOT0 OOpalleHus, a He Ha CONPOBOAUTEIHLHOM MNUChbME (TMpu ero Hamuuuu). Ecnu mecrto,
MpeIHAa3HAYEeHHOE JUIS PETUCTPAIIMOHHOTO IITaMMa, 3aHSATO TEKCTOM, INTaMI MOXET OBITh
MIPOCTaBJIEH B UHOM MecTe, 00ECIIeUHBAIOIIEM €ro IPOUYTEHHUE.

Ha oOpamenun rpaxgaHuHa HE JAOMYyCKaeTcs AeNlaTh HUKAKUX HAANUCEH, KPOME TMPOCTABIICHUS
PETUCTPALIMOHHOTO MITaMIIA.



9.7. Peructpupyrorcsi NepBUYHBIC OOpALICHUS IyTEM MPUCBOCHHS KaXXIOMYy IOCTYIHUBIIEMY
JOKYMEHTY TIOpSIIKOBOTO HOMeEpa, KOTOpbIM BKIIOYaeT B ceds mepBylo OykBy amMHIUH
rpaxJaHWHa, THpPE, COOTBETCTBYIOIIMM TMOPSAIKOBBI HOMeEp, Kocas dYepra M OyKBEHHOE
0003HaYCHHE «I1» (MMCbMEHHOE OOpaIICHHE).

9.8. IluckMa OgHOrO W TOTO K€ aBTOpa U IO OJHOMY U TOMY € BOIPOCY, MOCTYIHUBIIHE
10 HCTEUEHHsI CpPOKa PACCMOTPEHHs] TEpPBOro  OOpalleHus, CUUTAIOTCA  TEPBHYHBIMH U
PETUCTPUPYIOTCS 32 OJJHUM M TEM e HOMEPOM, HO C JI00aBieHueM Hu@psl — 2, 3 U T. 1.

9.9. OO0pauienue, NOANMCAHHOE JABYMA U 0Oojee TIpaXAaHAMM, PETUCTPUPYETCS  Kak
KoJUIeKTUBHOE. KOJIJIGKTUBHBIMH  SIBISIFOTCSL  TakKe  OOpaleHusi, T[OCTYNUBIIME OT HMEHHU
KOJJICKTHBA OpTaHU3alliHM, a TaKKe pEe30JIONUH CcOoOpaHMi W MUTHHroB. KoJuleKTHBHOMY
oOpallleHUI0 MPUCBANBACTCS OYEpPEAHON MOPAIKOBBIM HOMEp, IZie BMECTO NEepBOM OYKBBI (hamMHIIUU
rpaxaaHuHa ykasbiBaetcs «Komy.

9.10. enompou3BoauTeNb MPOBEPSET OOpalieHHne Ha TOBTOPHOCTh. [IOBTOpHBIM cuMTaeTcs
oOpalieHue, MOCTyNMBIIEe OT OJHOTO M TOTO XK€ aBTOpa MO OJHOMY M TOMY K€ BOIIPOCY, €CIIU CO
BPEMEHH IEPBOr0 OOpalleHUs] MCTEK YCTAHOBJIEHHBIM 3aKOHOAATEIHCTBOM CPOK PACCMOTPEHHS WIIU
3asBUTENIb HE COTJIACEH C MPUHATBIM IO €r0 OOpaIleHUIO PEIICHHEM.

Peructpupyrorcs OOBIYHBIM MOPSAIKOM, B PETUCTPALMOHHO-KOHTPOJIBHOW KapTOUYKe Jenaercs
OTMETKA O TIOBTOPHOCTH.

He cunrtaercs moBTOpHBIM OOpallleHHe OJHOTO M TOTO K€ aBTOpa, HO MO pPa3HbIM BOMPOCaM, a TaKKe
MHOT'OKpaTHbIE OOpaILEeHUSI.

9.11. MHOTOKpaTHBIM CUMTAETCsl OOpalleHne rpaxkJaHuHa, KOTOpOe MOCTyNnuiio 6osee IByX pa3 Mo
OJHOMY W TOMY K€ BOINPOCY M TO KOTOPOMY aBTOPY JaHbl HMCYEPIBIBAIONINE OTBETHI
COOTBETCTBYIOIIUMHU KOMIIETEHTHBIMU OpPraHaMu WK JOKHOCTHBIMU JILIAMHU.

9.12. Ilocne peructpanuu CceKpeTapb IMepeaacT MUCbMEHHOE OOpalleHHe C MPHIOKEHUSIMU K
HeMy (IIPU HaJM4YKK) 3aBEAYIOLIEMY Y UPekKTCHUEM.

10. HanpaBjieHre NMUCbMEHHBIX 00panIeHuii HA pacCMOTpPeHue

10.1. ITo xaxaoMy HUCBMEHHOMY OOpAIIEHHI0 YUpexJeHUE TaeT MOpyYeHHE HCIIOJHUTEN0, B
JOJDKHOCTHOW WHCTPYKIIMM KOTOPOTO TPOIMCAaHa JaHHas (QYHKIUS, JIMOO HCIOJHEHHE BO3JIAaraeT
Ha ceOsl.

[Topy4enne 3aBeAyIOMIETO JOKHO CONIEPIKATh:

() ¢aMuIMIO ¥ MHULIAAJIBI JOKHOCTHOTO JIMIIA, KOTOPOMY JIaeTcsl HOpyUYeHue;

[] MOpPSAZIOK ¥ CPOK UCIIOJTHEHUS;

(] moAmuch JOHKHOCTHOTO JIMIA, JABIIEro MOpY4YeHHe, ¢ paciIu(poBKOW TOJIMUCH U yKazaHUEM
JaThl.

10.2. Tlopy4yeHue 3aBenyroLIero YUpeKICHHEM MOXKET J1aBaThCsl HECKOJIbKUM HCIOJHUTENsAM. B
3TOM CITy4ae OTBETCTBEHHBIM HCITOIHHUTEIIEM SIBJISIETCS TOT, KTO 3aIMCaH B IIOPYYEHHUH MTEPBHIM.

10.3. IlopydyeHue pyKOBOAUTENSE MOXET COCTOSTh W3 HECKOJIbKMX YacTed, MpeAruChIBAIOLINX
Ka)X/IOMY HICTIOJTHUTEITI0 CAMOCTOSITEIIbHOE JICUCTBHUE, TOPSAOK U CPOK UCTIOTHEHUSI.

10.4. TlopyueHne ¢ KOHKPETHOW JaTOW HMCIOJHEHMS MOMJIEKUT BBINOJHEHUIO B YKa3aHHBIH CPOK.
[Topyyenne ©Oe3 yka3aHHS KOHKPETHOHW [IaThl HCIONHEHHs, HMeEIoniee NMOMeTKy «CpodHO»
UCTIOJHSETCS B 3-AHEBHBIN CPOK, UMerolee MoMeTky «OmnepatuBHO» B 10-THEBHBIN CPOK, OCTAJIbHBIE B
30-THEeBHBIH CPOK.

10.5. 3ampemiaercs HampaBiiATh oOpallleHME Ha PAcCMOTPEHHE B YUPEXKACHUE WIH
JOJKHOCTHOMY JIMITY, pellieHue Wi AeiicTBue (0e31elicTBrEe) KOTOPBIX 00KaTyeTcs.

10.6. OdhopMIsATH PE30TIONUI0 HA OOPALIEHUH HE JOMYCKAETCSI.

10.7. Tlocme monamucaHWs TOPYYEHUS  3aBEAYIONUM  YUpeKIeHHEM  oOpalieHue C
NPUIOKEHUAMU K HeMy (NIpH HaJUYWHU) TepelaeTcs JeIONpPOM3BOAUTEN0, OTBETCTBEHHOMY 3a
MIPUEM U PETUCTPALINIO 0OpaIIeHUH IpaX/aaH.

10.8. Cexpetapp, OTBETCTBEHHBIH 3a MPUEM U PETUCTPALMIO OOpaIleHUil Ipa)<J1aH BHOCUT TEKCT
MOPYUYEHUS 3aBEIYIOIIET0 B PETUCTPALMOHHO-KOHTPOJIbHYIO KAPTOUKY; €CIM B TOPYYEHUH HECKOJIBKO
UCTIOJHUTENEH, TO JelaeT HeoOXOAMMOE KOJMYECTBO KOMUH oOpamieHuss ¢ MOpydYeHHs.
[lonnuHHUKKM OOpamieHUss W TOpPYYEHUsS OCTAIOTCS Y JCJNIONPOU3BOIUTENS, OTBETCTBEHHOIO 3a
OpUEM M pPETUCTpalmio OOpaleHuH TpakIaH, MCIOJHUTEIIO HANpaBIAIOTCA KOMUU OOpalieHus H
MOpy4YEHUs;Ha OOpalleHMsIX, B3SATHIX Ha KOHTPOJIb, II€pe/l HalpaBiICHHMEM Ha PacCMOTpPEHHUE



npocraisiercs mrtamn «KOHTPOJIby;nmuceMeHHOE oOpailieHue, coaeprkaiiee BOMPOCHI, PElIeHHe
KOTOPBIX HE BXOJUT B KOMIIETEHLIUIO Y UPEKICHUS, HAIPABISAETCA C COMPOBOJUTEIBHBIM IMHUCHMOM B
TEYEHHE CEeMHU IHEHl CO JHS PerMCTpaldd B COOTBETCTBYIOIIMI OpPraH MECTHOIO CaMOYIpaBJeHHUS,
YUPEKIECHUE WU JOJDKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX BXOIHUT PEIICHUE MOCTaBICHHBIX B
oOpallleHuu BONPOCOB, C  YBEAOMJICHMEM  TIpakJaHWHA, HaMpaBHUBIIEro  oOpalleHue, O
repeajgpecalny, 3a HCKIOYEHHEM CIIy4aeB, YKa3aHHbIX B MYHKTE 5.5. HACTOSIIEH HHCTPYKIMUU.
3aBenyrouii YupexxJaeHHueM IMpU HamnpaBiICeHUH MHCbMEHHOTO OOpaIleHHs, 10 KOMIETEHIIMA MOYXET
3arpammBaTh JOKYyMEHTHI H MAaTEPUAJIbl O PE3YJIbTaTaX PACCMOTPECHHS OOpaIICHHUS.

11. PaccmoTpenne oOpameHui

11.1. McnonHurens Hpu NOJYyYEHUH HUCBMEHHOTO OOpallleHus, NPWIOKEHUH K Hemy (IIpH
HQJINYMK), C MOPYYCHHEM 3aBEAYIOILEro YUpeKJIeHHEM, B Ipelesiax CBOMUX IOJHOMOYMI BIpaBe:
[Tpurnamare 0OpaTUBIINXCS TPAKIaH I TMYHON Oece/pl;

B cinyyae HeEOOXOIMMOCTM B  YCTAaHOBJIEHHOM 3aKOHOJATEJIBCTBOM IOPAJKE  3alpalliuBaTh
JOTIOJTHUTEIbHbBIE MAaTEPUAIIBI U TIOTY4aTh OOBSICHEHHS OT TPaX/iaH;

VYdyacTBOBaTh B paboTe KOMHUCCHM JJIsi IPOBEPKU (PAKTOB, HM3JIOKEHHBIX B OOpallleHUsX, B TOM
YlCJIe C BBIE3/IOM Ha MECTO;

3aBenyIOUIMiI MMEET IPaBO HANpPaBJATh 3alPOCHl B HHBIE MCIOJIHUTEIBbHO-PACIOPSAUTEIbHBIC
OpraHbl MECTHOTO CaMOYIIPaBJICHUs, MYHULUIAIbHbIE NPEANPUATUS U YUPEKIEHUS TOpoja.
Opranel MECTHOTO CaMOYIPAaBIEHUS, MYHHULUIAIbHBIC YYPEXKICHUS WU INPEANPUATHS, NJOHKHOCTHBIE
JUIa [0 HANpaBJIEHHOMY B YCTAHOBJIEHHOM MOpPSAKE 3alpocy 3aBeAYIOLIEro YUpexaeHUEM
o0s3aHbl B TeueHWe 15 pHeH mpenocTaBuTh JOKYMEHTBI M MaTepHuajbl, HEOOXOAMMBIE IS
paccMOTpeHMsI OOpalleHMs], 3a UCKJIIOUEHHUEM JOKYMEHTOB U MaTepHUajioB, B KOTOPBIX COJAEpKaTbC
CBEJICHUS, COCTAaBJIAIONIME TOCYJapCTBEHHYIO MM HHYIO OXpaHsAeMylo (enepalbHbIM 3aKOHOM
TaiiHy, U JIs1 KOTOPBIX YCTAHOBJIEH OCOOBII MOPSI0K MIPEIOCTABICHUS.

11.2. TloaroroBineHHbIE IO pE3yibTaTaM PpPACCMOTPEHHUS OTBETHI JOJDKHBI COOTBETCTBOBATh
CJIEYIOIUM TPeOOBaHUIM:

-OTBET JIOJDKEH COJIep’KaThb KOHKPETHYI0 M YeTKyl0 HMH(POpMalMI0O 10 BCEM BOIIPOCaM,
MIOCTaBJIEHHBIM B 00pallleHnH (4To, KOr/1a U KeM CAEJIaHO WK OyJIeT eaaThes);

-€CJIM MPOoCch0a, N3J0KEHHAs! B OOPAIleHNH, HE MOXKET ObITh Y/I0BJIETBOPEHA, TO YKa3bIBAETCS, IO KAKUM
MIPUYKHAM;

-B OTBETE JIOJUKHO OBITh YKa3aHO, KOMY OH HallpaBlIeH, JaTa OTIPaBKH, PErHMCTPALIMOHHBIA HOMEp
oOparieHusi, haMuius, UMs, OTYECTBO U HOMED Tele(OoHa UCTIOTHUTEIIA.

11.3. Ilpu yxome B OTIYCK HCHOJHHUTENb O00s3aH NepeAaTh BCE HMEIOIIMECs Yy HEro Ha
HCIIOJIHEHUH NMHCbMEHHbIE 00palleHNsl rpakaaH pabOTHUKY, BPEMEHHO €ro 3aMelIatoieMy.

11.4. Ilpu mepeBosme Ha Apyryro paboTy WM OCBOOOXIEHUM OT 3aHMMAeMOH JOJKHOCTH B
VYupexneHnn A0HKHOCTHOE JIMIO, 00513aHO cIaTh BCE MUCbMEHHbIE OOpAILEHUs JOKHOCTHOMY JIUILY,
Ha3HAYEHHOMY PYKOBOJUTEIIEM.

11.5. UcnonnauTens rOTOBUT NMHUCBMEHHBIM OTBET TPakKJIAaHWHY IO CYIIECTBY ITOCTaBJIEHHBIX B
oOpallleHnH BOIPOCOB M MPEJCTABISET €ro Ha MOANUCH 3aBEAYIOIIEMY YUpEeKICHHEM, NaBIIEMY
MOpyYEHUE MO0 PACCMOTPEHHUIO0 OOpalleHHs, HE IO3[JHee MATH JHEeH 10 JaThl OKOHYAHUS CpoOKa
paccMOTpPEHHUS.

11.6. Ilocne moamucaHusi 3aBEAYIOIIMM YUPEKICHHEM OTBETAa TPaKJaHWHY, OH IepenaeTcs
CeKpeTapro, OTBETCTBEHHOMY 3a MpHEM M pPErucTpalnuio OOpalleHuid TpakaaH, UIs OTIPABKH
MOJIJIMHHHUKA OTBETA I'PakIaHUHY, KOS OTBETA MOIIMBAETCA B JIEIIO.

11.7. OOpamieHue cyUTaeTCs PACCMOTPEHHBIM, €CIU 3asBUTENIO JIaHBl OTBETHI Ha BCE
MOCTAaBJIEHHbIE B HEM BONPOCHL, TMPUHATHI HEOOXOAMMBIE MEphl, JaHbl HMCUEPIIBIBAIOLINE
pa3bsACHEHUS.

11.8. B ciyuae yTpaThl MUCBMEHHBIX OOpalIeHHi B YUpPEKIECHUU CeKpeTapb WHPopMUpyeT 00
3TOM 3aBEAYIOIIEro YupexaeHueM. 3aBeqyIOluil NMPUHUMAET pelleHHe O Ha3HAYeHUU CIIY)KeOHOTo
paccieioBaHus, ONpPeAeIAeT NOPAIOK U CPOKH €ro IMIPOBEICHUS.

11.9. PaccmoTrpenune obparieHuit ocymiecTBisieTcss Ha 0e3B03Me31HOI OCHOBE.



12. Opranusanusi 4 NpoBeJAeHHe JMYHOI0 IPHEeMa IPakIAaH

12.1. B VupexneHuun JOJDKHOCTHBIM JIMIIOM, BEIYLIMM JIMYHBIA NOpUEM TpaxaaH B
YCTaHOBJICHHBIE YaChl, SIBJIECTCS 3aBEAYIOIINUN Y UpEkKICHUEM.

12.2. lHbIE TOJDKHOCTHBIC JIMIA Y UPEXKICHUS BEIyT pabOTy C YCTHBIMH OOpalIeHUsIMH TpaKJIaH B
XOJI€ UCTIOJTHEHUS CBOUX JOJDKHOCTHBIX 00SI3aHHOCTEH.

12.3. T'paduk nuuHoro mpuEMa TpPaKIAH 3aBSAYIOIIMM YUPEKICHHEM pa3MellaeTcs Ha
MH(POPMALIMOHHOM CTeHJE YUPEeKACHHUs, Ha OQUIIHATEHOM caiiTe YupexaeHus. [ paxknane, uMmeromue
JBrOTHI W TNPEUMYIIECTBA, YCTAaHOBJEGHHbIE  3aKOHOJATeNnbcTBOM Poccuiickoit ®enepanuu,
IIPUHUMAIOTCSI BHE OUEPEH.

12.4. B cnyuae, eciu U3JI0KEHHBIE B YCTHOM OOpAIlleHUH CBEJIEHUS SBISIOTCA OYEBHJIHBIMHU U HE
TpeOyIOT JOTMOJHUTENBHOW TPOBEPKH, OTBET Ha OOpAICHHE C COTJIacHs TpakKJaHHHA JIAeTCS YCTHO
B XOJ€ JUYHOrO IpHeMa, O YeM [elaeTcs 3aluch B KapTOUKe JMYHOIO IMpueMa rpakaaHuHa. B
OCTAJIBHBIX CITyYasiX JaeTCsl MMCbMEHHBIM OTBET MO CYIIECTBY ITOCTABICHHBIX B OOPAIIEHUU BOIIPOCOB.

12.5. Bo BpeMmsi nu4yHOro npuéma rpa)xKIaHWH HMEET BO3MOXXHOCTh H3JIOKUTH CBOE oOpalieHue
yctHO 7100 B muchbMeHHOH (opme. [lucbmenHoe oOpaieHHe, NPUHATOE B XOJ€ JIMYHOTO MpUEMA,
MOANICKUT  PETHUCTpAllMM W PACCMOTPEHUIO B  MOPSAJKE, YCTAHOBJIEHHOM  JCHCTBYIOIIUM
3aKOHOAATEIbCTBOM.

12.6. B cnywae, ecnu B oOpallleHUH cCOAEpKaTCsi BOMPOCHI, PEIICHHE KOTOPHIX HE BXOIUT B
KOMIIETEHIIMIO 3aBEIYIOIIEro YUpexJACHUEM, TpaXJaHUHY JaeTcsi pa3bsCHEHUE Kyla U B KakoM
MOPSAJIKE OH MOXKET 0OpaTUTHCS.

12.7. B xoxme unauuHOro mnpuéMa TPaXTAHUHY MOXET OBITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHHH OOpalleHus, €Clid eMy paHee Obul JlaH OTBET [0 CYIIECTBY IIOCTaBICHHBIX B
00paIIieHnu BOIIPOCOB.

12.8. Tlo okoHYaHMU JIMYHOTO MpUEMA JOJHKHOCTHOE JIMIIO, MPOBOAMBIINEE MPUEM, TOBOIUT IO
CBEICHUS 3asABUTENS TNPUHATOE peHIeHHe Wi HHOOPMUPYET O TOM, KOMYy OyAeT MOpy4YeHO
pPaccMOTpEHHE U IPUHATHE MEP IO €ro 00pallIeHuIO.

12.9. JlomxHOCTHOE JUIO, MPOBOJUBIIEE NMPUEM, IO pe3ylbTaTaM PacCMOTPEHMsI oOpalieHuit
rpaXJ1aH MPUHUMAET PELIEHUE O IOCTAHOBKE HA KOHTPOJIb UCTIOJIHEHMSI TIOPYUYECHUH.

12.10. Cpoxk ucnonnenusi- 30 gHEH Co JHS PErUCTpaIliU YCTHOTO OOpaIlleHus .

12.11. Marepuansl ¢ JUYHOTO TpuéMa TpaxAaH, XpaHATca S (MATh) JET, MOocle Yero
YHHUUTOXKAIOTCS B YCTAHOBJICHHOM MOPSJIKE.

13. IlocTaHoBKa o0paleHNii HA KOHTPOJIb

13.1. OcHoBaHueM Jisi T[IOCTAHOBKM OOpalleHWsl TpaxJaHWHA Ha KOHTPOJb SBISETCS
oOpaleHue, MOCTyNHBIIEe B YUpeKJIeHHE, B KOTOPOM COOOLIaeTcs O KOHKPETHBIX HapyIIEHUsX
3aKOHHBIX IIPaB U HHTEPECOB TPakJaHUHA.

13.2. PemeHne ©0 T1OCTaHOBKE OOpalleHHss Ha KOHTPOJb TNPHUHUMACT  3aBelyHOIIUi
YupexaenrueM, JaBIIHN TOPYISHHE 110 PACCMOTPEHUIO OOpaIeHHs.

13.3. IlocranoBka oOpalieHdss Ha KOHTPOJb TPOU3BOJAUTCA B  IEISAX  BBISIBICHUS
MPUHUMABILIUXCS YUpexKIeHUEM Mep IO 3allUTe 3aKOHHBIX MIPaB U UHTEPECOB IpakJaHUHA, a B Cllyyae
MOBTOPHBIX (MHOTOKPATHBIX) OOpaIIeHUH - yCTpaHEHHs YKa3aHHBIX HEJIOCTATKOB.

KoHTposbs ycTanaBnuBaeTcs 3a pacCMOTPEHUEM:

-3alpOCOB W oOpallleHuil JenyratoB (WIEHOB) OPraHOB 3aKOHOJATENbHOW, MPEICTaBUTEIbHOM
BJIACTH BCEX YPOBHEH;

-o0pallleHlil rocynapcTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpAaBJICHHUS, DPEJaKIHil CpelCTB
MaccoBoi MH(pOpMalMH, B KOTOPBIX YKa3aHa Mpock0a 0 MpeoCcTaBIeHNH OTBETA,

-o0pallleH!il, HampaBJICHHbIX B MHbIE MCIOJHUTEIBHO-PACHOPSAUTENIbHBIE OpPraHbl MECTHOTO
caMOyMpaBlieHUs, MyHUIIUTIAIbHbIE YUPEXKIEHUS palioHa;

-00palleHui Mo ycMOTpEeHUI0 PyKOBOAUTEIIS.

13.4. Kontponb B VYupexacHUH 3a TMOPSAKOM pPACCMOTPEHHUS OOpalleHWd TpakIaH
OCYILIECTBIISICT 3aBEAYIOIIMKA YUpPEKICHHEM, a TaKKe CeKpeTapb, OTBETCTBEHHBIH 3a paboTy c
oOpaIieHUs MU TPaK/IaH.



14. IlpoaJsienne cpoka paccMOTpeHusi 00paleHUii TPaKIaH

14.1. OcHoBanueM i TPOJJICHUS CPOKa PACCMOTpPEHHsi oOOpalieHusi TpakIaHWHA B
YupexneHun SBISETCS HEOOXOIUMOCTh JOMOJHUTEIBHOW TPOBEPKU H3JIOKEHHBIX B OOpalieHuu
CBEJICHMUIA, a TaKXKe B cllyyae HampaBlIeHUs 3ampoca B APYroi rocy1apcTBeHHbIN OpraH, OpraH MECTHOTO
CaMOYTpaBIICHUS, OPTaHHW3AIMI0 TOopoJa C IENbl0 TONydeHHs WHGOPMAIUU, HEOOXOAUMOUN s
paccMOTpeHHs 0OpaIieHus..

Cpok paccMoTpeHHs 00paleHUs] MOXKET ObITh MPOJUICH He Oosee yem Ha 30 qHE.

14.2. Jlna peuieHus: BOMpoca O MPOAJICHHUH CpPOKa PACCMOTPEHUS OOpallleHUs HCIOJIHHUTEIh
TOTOBUT CIY)KEOHYIO 3amuCKy ¢ OOOCHOBaHHMEM HEOOXOIMMOCTH MPOJUICHUS CPOKa PAaCCMOTPEHUS
U TPeICTaBIsieT €€ 3aBeAyIolleMy YUpexIeHHEM, [0 MOpPYYEHHUI0 KOTOPOTO paccMaTpUBaeTCs
oOpareHue, He TI031Hee S5 THeH 10 UCTEUESHHUs CPOKa IMOPYUCHHSL.

14.3. Ecnu 3aBeayromuii YUpekJIeHHUS HAa OCHOBAaHWUU CIY)KEOHOW 3alMCKU HWCIOJHUTEIS
MPUHUMAET pEIICHUE O MPOJJICHUU CPOKAa PACCMOTPEHHs] OOpallleHHs, B IMPaBOM BEpPXHEM YTy
CIIy>keOHOM 3alMCKU OH YKa3bIBaeT CPOK MPOJJICHHS], CTABUT MOJIUCH U JaTy MOMUCAHUS.

14.4. VcnomuuTenb B JaHHOM Ciy4ae YBEAOMISICT TpaKJaHWHA, HAMPABUBIIETO OOpaIeHUE
B JIOVY, 0 npojsieHn# cpoka pacCMOTPEHHsI €r0 0OpaIIeHHUS.

15. IloaroroBka M HanpaBJieHHe 0TBETA HA o0pallleHue IPaKIaHNHA

15.1. UcnionHuTeENb, HECET OTBETCTBEHHOCTD 3a IIOATOTOBKY OTBETA:

-4ETKO, II0CJIEJIOBATEIbHO, KPAaTKO M3JIaraeT pa3bsiCHEHUS Ha BCE IIOCTABJIEHHbIE B OOpalllEeHUU
BOIIPOCHI;

-IPH  TIOJITBEPKJACHUN CBEACHUH, W3JIOKEHHBIX B OOpalleHWH, yKa3blBaeT B OTBETE, KaKWe MEphI
IPUHATHI IO OOPALIEHHUIO;

-pU  MOATOTOBKE OTBETa B BBIIIECTOALIUN OpraH MCIOJHUTENbHOM BIJIACTH, MO MOPYYEHUIO
KOTOPOrO  paccMaTpUBajOCh OOpallleHue TIpaKJaHMHA YyKa3blBaeT, Korja NpouH(OPMHUPOBaH
3asBUTENb O pe3yjabTaTaX pacCMOTpPEHMsI ero oOpaileHusi, JuO0 Mpuiaraer KOMHIO OTBETa
3asIBUTEIIIO;

-pU  TMOJATOTOBKE OTBETa Ha KOJUIEKTUBHOE OOpalleHHe YKa3blBaeT, KOMY M3 OOpaTHBIIMXCS
IpaXk/JaH HaIPaBJIEH OTBET;

-pU TPOJJICHUM CpPOKa paccMOTpeHHs oOparieHus Ju00 B CiIydae HEBO3MOXKHOCTH pELICHUS
BONPOCOB, OOO3HAYEHHBIX B OOpAaIEHWH, B YCTAaHOBJIEHHBIE CPOKHM, B OTBETE€ TIpPaXIAHUHY
YKa3bIBa€T CPOK OKOHUYATEJILHOTO PELIEHUS BOIIPOCOB;

-eCIM [0 pe3ysbTaTaM pPACCMOTPEHHUs OOpallleHusl TpaKAaHWHA MPHHAT MPABOBOM aKT, TO €ro
SK3EMIUISIP HaIlpaBisieTcs TpaXJIaHWHY BMECTE€ C CONPOBOAMTEIBHBIM IHUCHBMOM, MOJIMUCAHHBIM
3aBEYIOIIMM Y UpEXKIACHUEM;

-ecIM  Ha oOpalleHue Jaercs NPOMEXYTOUHBIM OTBET, TO B TEKCTE€ YKa3bIBaeTcs CPOK
OKOHYATENIBHOTO pa3pelIeHns BOIIpoca.

15.2. B 1eBoM HI)KHEM YIUIy Ha KOIHUU OTBETA YKa3bIBalOTCA (haMUIMsl, MHUIHAIbI UCTIOTHUTENS U
HOMED €ro ciy>keOHoro tenedoHa, CTaBUTCS JIMYHAS TOMHUCH UCTIOIHUTEIIS.

15.3. IloAroTOBIEHHBIN OTBET IMEPENACTCS Ha MOJNUCH 3aBEIYIOLIEMY YUpEKICHUEM, NABIIEMY
NOpy4YeHHE II0 PAacCCMOTPEHHUI0 oOpaimieHus. PykoBoguTenb B cllydyae CoOIJIacHsl C  OTBETOM
MOJINKCHIBAET €r0 U MepeaeT JeI0NPOU3BOIUTENIO, A PETUCTPALIMU U OTIPABKU TPaKIaHUHY.

15.4. Ecan pykoBOAMTENb HE COIJIACEH C OTBETOM, TO B IPAaBOM BEPXHEM YIIy OH CTaBUT
HEOoOXOIUMYI0 BHU3Y, IOCJIE 4ero oOpallleHue ¢ MPHIOKEHHSMH (P HaJWYHKM) BHOBb IEpeaaeTcs
UCIIOJIHUTEIIO.

15.5. OTBeThl Ha OOpalleHUs eyaTaroTCcs Ha OaHKaxX YUpexaeHUs.

15.6. B oTBere rpaxkJaHWHY WM BBIIIECTOSIIEMY OpPraHy BJIAcTH, 10 NOPYYEHHUIO KOTOPOTO
paccMmarpuBaioch oOpallleHre TpakJlaHWHA, YKa3bIBae€TCsl pe3yJbTaT pacCCMOTPEHHs OOpalleHHs: MEpHI
NPUHATHI, PELICHO TOJOXKUTEIBHO, Pa3bsICHEHO, OTKa3aHO, (PaKThl MOATBEPIAMIMCH MU (PAKTHI HE
MTOATBEPAUIIUCE.

15.7. OtBersl HE COOTBETCTBYIOUIME TPEeOOBAHUSAM, TNPEAYCMOTPEHHBIM  HACTOSIIUM
pErIaMeHTOM, BO3BPAILAIOTCS] UCIIOJHUTENIO ISl JOPAOOTKH.

15.8. Ecnmum orBer mpencraBisieTcs Ha  OOpalieHHMe, IOCTAaBJICHHOE Ha  KOHTPOJIb,
PYKOBOIMTEID IOCIIE O3HAKOMIICHHS M COIJIACUS ¢ OTBETOM CIIMCBIBAECT €0 B apXMUBHOE /€0, CTaBUT



IIOATNCH U JAaTy.

15.9. Ilocne noanucaHusl OTBETA 3aBEAYIOIIMM YUpPEKICHUS U HalpaBICHUS OTBETA 3asBUTEIIO,
NOpYYEHHUE PYKOBOAUTENS, OOpallleHHe, JOKYMEHThI IO PACCMOTPEHUIO (IIPU HAIWYMM), KOIUS OTBETa
IPAKJAHUHY BMECTE C PErMCTPALMOHHO-KOHTPOJIBHOM KapTOYKOW IOALIMBAIOTCSA B apXMBHOE JIEJIO.

16. KonTpoJas 3a paccMoTpeHneM o0pamieHuil rpakian

16.1. Kontponr B VYupexIeHHM 32 CpPOKaMH M TIOPSJIKOM PACCMOTPEHHUs OOpalieHuit
IpakJiaH OCYIIECTBIISIETCA CEKpPEeTapeM - CIEUUATIUCTOM OTBETCTBEHHBIM 3a IPHUEM M PETrUCTPALHIO
oOpartieHu# rpaxkaaH.

17. OTBeTCTBEHHOCTH JOJI’KHOCTHBIX JIUL IPH padoTe ¢ 00paleHUSIMH TPaXKIaH

17.1. Tpaxnmane BopaBe o00XKaJOBaTh pEUICHUs, TNPUHATHIE YupexaeHueMm (Ha I000M
aTane), nercTBus (0e31eCTBUE) TODKHOCTHBIX JIUI] Y UPEkKIACHUS B TOCYIACOHOM U CyIcOHOM TOPSIJIKE.

17.2. Ha [AOMKHOCTHBIX JHI YUpPEXKICHHUS 3aHUMAIOIIUXCS PAcCMOTpPEHHEM OOpalieHun
rpaXJaH BO3Jaraercs OTBETCTBEHHOCTb 3a COXPAaHEHME CBEIEHUI, colepxaluxcs B OOpalleHUAX
rpaXx/1aH, a TaKKe IEepPCOHAIbHBIX JAaHHBIX IpaxaaHuHa. CBeneHUs, coAeprKalluecs B OOpalleHUsX
rpaXJIaH, M HUX IE€PCOHAJbHbIC JAHHBIE MOTYT HCIOJb30BATHCS JOJDKHOCTHBIM JIMLOM TOJIBKO B
CIIy’)KEOHBIX LEISIX U B COOTBETCTBHMM C IOJHOMOYMSMHU JOJKHOCTHOTO JIMIIA, 3aHUMAIOLIETOCs
paccMOTpeHHEM OOpaleHHUS.

17.3. 3ampemaercss [IOJDKHOCTHBIM JMIIAM YUpEeXJIEHUs pas3rfalleHue cojepiKalieics B
oOpamieHnn wMHGpOpMALMM O YacTHOM JKHM3HM TIpaxaaHuHa Oe3 ero cornacus. He sBusercs
pasriameHneM CBEIEHUH, COIAepXKaluxcs B OOpalleHWH, HalpaBJCHHWE MHCbMEHHOTO OOpalieHus B
UHBIE MCIOJIHUTEIbHO-PACHIOPSIUTENIbHBIE OpraHbl MECTHOTO CaMOYIPAaBICHMs, MyHUIUNAIbHbIE
YUpPESKACHUST paiioHa, B KOMIICTCHIMIO KOTOPBIX BXOJIUT PEIICHHE IMOCTABICHHBIX B OOpaIIeHUuU
BOIIPOCOB.

17.4. 3a mapyiieHue TOpPsSAKA U CPOKOB PACCMOTPEHHUsS OOpAIIEHUM TpakIaH TOJDKHOCTHBIC
JIMIIa HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOIATENBLCTBOM PD.



